WATER USER’S AGREEMENT
CIT OF LAGRANGE, MISSOURI
LAGRANGE WATER AND WASTEWATER DEPARTMENT

The undersigned (hereafter called the Applicant) hereby applies for the following services:

CUSTOMER NAME:
Water:_ Residential:
Sewer: Commercial:
Trash: Non-For-Profit:
DATE:

Applicant’s Social Security Number:

Applicant’s Mailing Address:

Phone Number:

Spouse or other Adults living at this property (anyone 18 years or older):

I (we) agree to pay monthly to the City of LaGrange for all water, sewer and trash services used
on the premises now owned or occupied by the applicants. In accordance with the rate schedule
and rules and regulations established by the City of L.aGrange as amended from time to time.

I (we) agree to pay a $35.00 connection fee (if a renter) before services are turned on. This fee is
non-refundable.

I (we) agree to pay a $45.00 deposit (if a renter) before services are turned on. This deposit is
refunded without interest upon the City receiving final payment of services, provided all water,
sewer and trash users are paid in full.

It is also agreed that the acceptance of this application by the City of LaGrange shall constitute a
contract between the applicant, and any adult over the age of eighteen (18) residing at this
location. The application shall continue in full force from the date of service until cancelled by
written notice given by either party of the other at least five (5) days in advance.

Applicant Signature: Date:

Spouse Signature:




If applicant does not own property, Name and Address of the property owner should be given on
the lines below:

Property owner

Address

The above application for services accepted this day of . 20

Connection fee received §
Renters Deposit received: $

Application received and accepted by:




CITY OF LAGRANGE
WATER AND WASTEWATER DEPARTMENT
IMPORTANT RULES AND REGULATIONS
(Please read and sign below)

ACCESS TO CONSUMER’S PREMISES

1. The consumer assumes all responsibility for the water service from the meter, shut off valve
or property line, whichever is closest to the main. The consumer assumes all responsible for the
sewer service line from the sewer main. The consumer is responsible for the initial street
resurfacing and the City is responsible for street resurfacing thereafter.

2. I(we) understand that bills are mailed the last working week of each month. Payments are
due and payable upon receipt of the bill and become delinquent the 15™ day of each month, and
maybe recovered by civil action in the name of the City against the property owner, the customer
or both. A 25% penalty shall be charged to all balances unpaid aft ether 15™ of the month.

3. Any customer who is issued a first delinquent notice in a year is charged $3.00 for every
additional notice issued thereafter in that year.

4. There is a reconnection fee of $25.00 to any customer whose service is shut-off due to non-
payment. The customer must also pay for water used on their meter in full before service is

restored.

5. Change of ownership or occupancy of premises found delinquent shall not be cause for
reducing or eliminating these penalties.

6. I(we) understand that if any person with a past due account is residing in a residence
receiving services, such service may, at the sold discretion of the City, be added to the current
billing or services can be disconnected.

7. I(we) state the facts set forth in this service application is true and complete. I (we)
understand in receiving services, any false statement on this application shall be considered

sufficient cause to terminate service.

8. I(we) understand the City Water Department Employees must have at all times access to
the water meter and any other City owned equipment.

9. I(we) understand if water services are disconnected and the water service is turned by
anyone other than a City Employee, it is a misdemeanor, and I (we) could be issued a ticket.

Customer Signature Date

Original copy of this agreement is to be kept on file in City Hall, and a copy of this document
should be given to the Customer for their records.



